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General Risk Assessment – Occupational Road safety – using location vehicles 

 

Site Name and address: Oakwood School – Cambian Education 

Unit 2 The Oaks Business Park, Shepherds Lane, Bicton, Shrewsbury, SY3 8BT 

 

Reference No: 

Misc4 
Activity/Task/Process: 

 

Occupational Road Safety – using location vehicles / transporting Individuals 

 

Department and/or location of work: Frequency and duration of the work: 

All locations Throughout the week 

Number and types of people exposed to the risks:           3 - 12 

Hazards associated with the Activity/Task/Process: 

1  Vehicle condition. 

2. Accident on the highway. 

3. Competency of drivers. 

4. Overloading of vehicles causing loss of stability / distraction for driver. 

5. Falls from the rear of minibuses / people carriers. 

6. Security concerns when parking / leaving the vehicle. 

7. Use of hand held mobile telephones whilst driving creating a distraction. 

8. Excessive journey distances – driver fatigue. 

9. Adverse weather conditions increasing potential for accidents. 

10. Back pain created by long journey times in an uncomfortable position. 

11. Minor injury to passenger or member of staff. 

12. Flat tyre / breakdown. 

13. Patient behaviour leading to an accident. 

Existing safety measures/controls: 

1. 
• Daily visual checks and weekly documented vehicle checks completed for all vehicles, with records retained on 

the premises. 

• Mileage log recorded. 

• Vehicles subject to maintenance and servicing in line with manufacturers recommendations. 

• Defective vehicles will never be used – a notice should be placed on the steering wheel. 

• Vehicles will only be modified with the approval and guidance of the supplier. 

2. 
• Seatbelts fitted to all vehicles. Passengers must wear seatbelts at all times. 

• All drivers are competent with a full driving license for the vehicle they are driving. 

• Existing Vehicle Accident Incident Notification form in place to document and investigate any accident / incident 

that occurs. 
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3. 
• All new staff are required to provide a copy of their driving license, with annual copies also requested to track 

any endorsements. 

• Staff required to inform management of any endorsements as soon as they are acquired. 

• Drivers under the age of 25 are not permitted to drive company vehicles unless given permission and added to 

the company insurance policy. 

• Company vehicles are only driven by Company staff. Patients are not permitted to drive Company vehicles under 

any circumstances. 

• Comprehensive list of authorised drivers retained. 

4. 
• Staff aware of maximum number of passengers permitted for each vehicle, and of the importance to stay within 

these limits at all times. 

• If using vehicles for transporting materials, furniture etc. ensure visibility is maintained at all times and the 

vehicles are not overloaded. 

5. 
• Staff informed of need to avoid jumping down from vehicles and to use steps provided. 

• Individuals to be supervised and discouraged from jumping from vehicles. 

6. 
• Avoid parking company vehicles in poorly lit locations whenever possible. 

• Vehicle not left unless the hand brake applied, engine switched off, keys removed and doors locked. If on a 

slope then vehicle to be left in gear. 

• Vehicles never left blocking a route – drivers to ensure emergency vehicles can pass when parked. 

• Vehicles never left blocking access / egress to premises. 

7. 
• Mobile phones should be carried by drivers in order to report break downs, accidents etc. but they should not 

be used whilst the vehicle is in motion. 

• Drivers should not send text messages or make any phone calls whilst at the wheel of the vehicle. 

• Voicemail service should be set up on all mobile phones to divert calls to a messaging service. The driver should 

then pull over and listen to the message in a safe place. 

8. 
• Staff responsible for planning diaries to ensure enough time is allowed for all journeys to prevent drivers 

needing to exceed speed limits and take unnecessary risks when driving to an appointment. 

• Drivers informed to take a 15 minute break every 2 hours in line with Highways Agency recommendations. 

• Overnight stays can be arranged where job is too far away to realistically expect an employee to drive there and 

back in a day. 

• Alternative means of transport, e.g. planes or trains, to be made available to staff where long journeys are 

required. 

• Drivers instructed not to drive if taking medication that causes drowsiness. 

• Drivers instructed not to drive if they have been drinking that day, or heavily the night before.  

• Drivers informed that caffeine intake is not a substitute for getting adequate sleep. 

9. 
• In the event of adverse weather conditions journey times and schedules can be adjusted to allow for additional 

travel time, or outings / meetings can be postponed. 

• Drivers requested to inform the office if they have a concern about the safety of driving conditions so that 

alternative arrangements can be made. 

• De-icer to be provided in all vehicles. 
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10. 
• Vehicles are all correctly maintained to minimise problems with vehicle suspension etc. and defects reported 

and rectified as they occur. 

• Seats are adjustable and drivers shown how to correctly adjust the seat so that they are comfortable. 

• Regular breaks taken for 15 minutes every 2 hours. 

• Employees informed of the need to communicate any health issues that they have so that adjustments can be 

made to the vehicles or their workload. 

11. 
• First aid kit to be carried on all vehicles, and included in the weekly vehicle check. 

12. 
• Break down recovery provided for all vehicles. 

• Warning triangle provided in all vehicles. 

13. 
• Individual risk assessment completed to establish suitability of Individual to travelling by car, likelihood of 

absconding, and the amount of supervision / escorts required. 

Additional risk control measures required to reduce the residual risk 

 1.Information on action to take in the event of a breakdown and accident to be provided to staff. 

 2.Ensure Vehicle Induction Form is completed for all staff required to drive Company vehicles. 

Date for implementation of additional measures (if not immediate):  
Risk Rating: 

(tick relevant box) 
High Medium Low 

Review Date:  
Authorisation 

The current risk controls appear adequate and it is safe for the activity to proceed. / The current risk controls are inadequate 

and the activity cannot proceed until they have been remedied (delete as appropriate)  

 

Name of Assessor:                                  Signature:                                       Date:` 

 

Verification by Registered Manager / Head of Service 

 

Name:                                                              Signature:                                                    Date: 
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Risk Assessment Title:    Occupational Road Safety – using Cambian vehicles for transporting individuals 

 

I confirm that I have read and understood this Activity Risk Assessment and Work Instruction. 

 

I have also had the following supporting literature explained: 

• POLICY 101 – Fleet Drivers Policy including Transporting Individuals 

 

Name of Employee Signature Date 

 

 

  

 

 

  

 

 

  

 

 

  

 

 

  

 

 

  

 

 

  

 

 

  

 

 

  

 

 

  

 

 

  

 

 

  

 

 

  

 

 

  

 

 

  

 

1. Appendix 1 -Risk Rating  
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Use the risk rating to assist in deciding whether the activity is safe to proceed. The risk rating is calculated by 

multiplying the likelihood of injury by the severity of the injury, which is then expressed as a %. This can easily be 

determined using the risk rating calculator below. 

 

 

 

 
1 

Unlikely 

 

Extremely unlikely 

to ever occur 

2 

Possible 

 

Unlikely but may 

occur exceptionally 

3 

Quite Possible 

 

Likely to occur at 

some time 

4 

Likely 

 

Likely to occur 

often 

5 

Very Likely 

 

Regular or 

continuous 

occurrence 

5 

Multiple 

Fatalities 

5 (20%) 10 (40%) 15 (60%) 20 (80%) 25 (100%) 

4 

Single Fatality 
4 (16%) 8 (32%) 12 (48%) 16 (64%) 20 (80%) 

3 

Major 

Injury/Injuries 

3 (12%) 6 (24%) 9 (36%) 12 (48%) 15 (60%) 

2 

Lost Time Injury 
2 (8%) 4 (16%) 6 (24%) 8 (32%) 10 (40%) 

1 

First Aid Injury 
1 (4%) 2 (8%) 3 (12%) 4 (16%) 5 (20%) 

 

 

 

 

S
e

v
e

ri
ty

  

Likelihood  
 


