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“I am proud to work at the Cambian New 
Elizabethan School, let alone have the honour 
and privilege of being the Head Teacher. 

Since September 2014 the school has been 
on an incredible journey, successfully seeing 
improved facilities and growing in numbers. We 
are very proud of our ‘Good’ Ofsted report from 
November 2017. We are now on our journey to, 
what we hope will be, an ‘Outstanding’ rating 
in our next inspection. However, for me that is 
not the main thrust of what we are about as a 
school; it is about having a happy, vibrant and 
safe environment that ensures positive outcomes 
for all students. Cambian New Elizabethan 
School is well placed to meet the needs of 
students aged 7 to 19 years with communication 
difficulties, including those with an ASC and other 
associated conditions. 

Cambian New Elizabethan School provides a 
personalised curriculum which is designed to 
meet the needs of individual students, providing 
them with the right support mechanisms 
to ensure that they can succeed socially, 
emotionally and academically. 

Students are provided with a diverse range of 
learning experiences in small teaching groups. 
Our lessons are delivered by well qualified and 
experienced teachers and assistants following 
the National Curriculum. Students are given 
opportunities for individualised support. This 
involves access to a qualified clinical team 
including: onsite Speech and Language Therapy, 
Occupational Therapy, Psychology and Mental 
Health Support which helps us to ensure positive 
outcomes for all students. 

All students leave with a range of qualifications. 
This includes GCSEs, BTECs and other nationally 
recognised awards including OCN, NCFE and 
ASDAN which gives students opportunities for 
completing work based learning. For some 
students, we recognise that attending school, 
managing relationships positively and working 

with others can present tremendous difficulties. 
However, our trained staff team can help with 
these difficulties, assisting students to be able to 
adapt and succeed beyond education and have 
meaningful and fulfilling lives within society. All 
of our natural leavers go on to destinations such 
as colleges of further education; many have 
the potential to attend and complete university 
courses.  We have a dedicated post-16 study 
centre where a range of pathway choices will 
be available for all students. The school is highly 
skilled at meeting individual needs and we work 
very hard to support a diverse range of needs 
and difficulties. 

We understand that choosing the right school 
for your child can be a difficult decision and to 
support with this process, we encourage you 
to visit by appointment to find out more about 
our school and decide if it is the best available 
for your child. We have access to Parent Liaison 
Officers within the wider Cambian Group and a 
Family Support Worker based within the school 
who can offer further support and guidance 
about choosing the right school and getting the 
correct internal and external support for your 
child. We always extend a warm welcome to 
all our visitors and this would provide a good 
opportunity to look at our school, meet some 
students and staff, as well as find answers to 
those questions that are perhaps not as easily 
answered in a prospectus. 

I look forward to meeting you in the near future.”

Sara Ferguson
Head Teacher
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 • Mixed Gender • 7-19 Years 
• Day Placements



 

Cambian New Elizabethan School is a day school that offers outstanding 
opportunities for boys and girls with a diagnosis of Autism Spectrum 
Disorder, communication difficulties, complex needs and challenging 
behaviour.

Set in large, private grounds amid a campus of historic buildings in rural 
Hartlebury, Worcestershire, the school is a relaxing place for learning, 
where young people receive the specialist education and multi-
disciplinary care they need.

By offering a staff-to-pupil ratio of 1:2 and 1:1, Cambian New Elizabethan 
School is able to offer children a supportive and relaxing environment 
where they can learn and achieve their personal best.

Each individual student can improve their confidence and self-esteem 
through progressive achievement in the small, nurturing environment that 
Cambian New Elizabethan School offers. Staff understand their specific 
needs. Learning focuses on communication skills and social skills, with a 
strong emphasis on self- management and independence.

Above all, students thrive at the Cambian New Elizabethan School. They 
attend school well and enjoy their learning. We celebrate success and 
achievement at every opportunity, recognising that achievement for our 
students can present itself in many forms. This might include achieving 
nationally recognised qualifications (such as GCSEs, NCFE or an ASDAN 
certificate), excellent attendance, effort, good citizenship, taking social 
responsibility and, of course, achieving personal learning aims and 
goals.
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Our school consists of small class groups, creating a 
supportive and relaxing environment where students can 
learn and achieve their personal best.

Student Profile
Typically may have one or 
more of the following:

  Mixed Gender, Aged 7-19 Years

 Primary Diagnosis of Autism

 SEMH (Social Emotional, 
 Mental Health)

  Complex Needs 

 PDA (Pathological Demand   
 Avoidance)

 ODD (Oppositional Defiant   
 Disorder)

 ADHD (Attention Deficit   
 Hyperactivity Disorder)

 Attachment Disorder

 Challenging Behaviour

 Difficulties such as Dyslexia 
 or Dyspraxia

 History of Placement Breakdowns

 Has an Education, Health & Care  
 Plan (EHCP)

Securing Your Child’s Future

Student Profile



Dedicated to Each and Every Student

At Cambian New Elizabethan School, each child receives an 
individualised education programme, which is tailored to meet 
their specific needs and is supported by a therapy team.

Our Approach
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Our Specialist Team:

  Specialist Teachers

 Trained Teaching Assistants

 Highly Specialised Speech &  
 Language Therapist

  SENDCo

 Mental Health Practitioner

 Therapeutic Educational Assistant

 Clinical Psychologist

 Assistant Psychologist

 Occupational Therapist

 Family Support Worker

In common with the aim of Cambian 
Group and their mission, which is “To 
enable each and every one of our 
individuals to reach their full potential, 
however it is defined by them or 
for them”, we at Cambian New 
Elizabethan School have the mission 
statement: “Ensuring progress for every 
individual.”

At Cambian New Elizabethan School, 
each child receives an individualised 
education programme which is 
tailored to meet their specific needs. 
This is supported by a therapy team 
that offers expertise in psychology, 
occupational therapy, specialist 
speech and language therapy and 
mental health. Their work is supported 
by a therapeutic education assistant 
and family support worker who also 
work in conjunction with the teaching 
assistants and qualified teachers.

We also work closely with outside 
agencies such as Child and 
Adolescent Mental Health Services 
(CAMHS) and other clinicians and 
professionals to ensure that each 
student’s needs are met effectively.

The school day is organised to provide 
both individual and group work for 
academic, personal and social skills 
to be developed. Full use is made of 
the resources of the local environment, 
with educational programmes taking 
individuals into the community for 
practical activities such as shopping,
swimming, animal care study, 
interacting with people in the 
community, library visits and country 
walks.



 

Teaching and Learning

Curriculum can include:
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Cambian New Elizabethan School 
offers a diverse, active and highly 
structured curriculum within an 
environment that is calm, consistent, 
purposeful and age-appropriate. 
We aim to ensure that all areas of 
need from the individuals education, 
health and care plan (EHCP) are well 
provided for.

We educate students through an 
experiential approach to learning 
as an extension of the national 
curriculum, on which our timetable 
is based. We provide personalised 
learning programmes (where 
appropiate) with a curriculum that 
has an inherent flexibility to ensure 
that the needs of individual students 
are met.

In addition to our enriching 
curriculum, we also aim to meet 
the therapeutic needs of the 
young people in our care. These 
can be addressed with individual 
sessions, small group sessions and 
by meeting the communications, 
psychological, sensory and mental 
health needs of each individual. 
This is ensured by our teaching staff 
understanding the best environment 
and strategies in which to assist the 
learning of every young person in 
our care. This is done via direct or 
indirect work from our highly trained 
and specialist therapeutic staff. The 
therapy team are very much part of 
the school and are integral to our 
success.

 English

 Maths

 Science

 Computing

 Geography

 History

 Religious Studies

 Art

 Design Technology

 Drama

 Music

 Physical Education

 Languages 

 Media

 Offsite Education

Cambian New Elizabethan School has been built and 
designed based on many year’s experience of providing 
highly successful specialist education services

Post-16

There are three key routes available 
for post-16 students at Cambian New 
Elizabethan School:

	 Progress to a college of further  
 education on a full-time basis   
 while remaining on roll at the   
 Cambian New Elizabethan School 

 Progress to a college of further  
 education on a part-time basis  
 while remaining at the Cambian  
 New Elizabethan School to study  
 other subjects.

 Remain at the school on a   
 full-time basis until the end of 
 their  studies.

Whatever the appropriate route for 
each student, we are able to provide 
the right level of support to ensure 
success.

Our current focus in Post-16 is a drive 
to ensure students have a blend 
of academic success coupled with 
essential life skills to equip them 
for the next phase in their journey 
beyond our school. We are skilled 
and experienced at supporting our 
students to their next destination after 
a successful time at Cambian New 
Elizabethan.

A Varied and Fulfilling Education



Personalised approach

Some of our students are gifted in 
certain subjects or have a talent 
which needs to be nurtured if their 
skills are to be built upon and 
enjoyment for learning harnessed. 
We provide the support and specialist 
teaching necessary for students to sit 
qualifications early if appropiate. 

In Key Stage 2 we have a primary 
approach to our learning. The teachers 
who work with the students focus on 
different subject areas. The emphasis 
is on engagement, literacy, numeracy 
and creativity. Assessment and 
tracking will relate back to the national 
curriculum progression guidance.

This continues through Key Stage 3 
also, ensuring that students have a 
broad and balanced curriculum and, 
if appropriate, are ready to access 
Level 1 and 2 qualifications, including 
GCSEs during Key Stage 4. By Key 
Stage 5, many students are ready to 
progress to Level 3 study, which could 
include qualifications from the A level 
family. 
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We offer a range of 
qualifications, including:

 GCSEs

 BTEC Levels 1,2 and 3

 ASDAN Qualifications

 AQA Unit Awards

 Entry Level

 Functional Skills at all levels

 A-Level Family

 NCFE

Qualifications and Achievements

Our students make good progress in all aspects of learning, 
whether social, emotional, behavioural or academic.

Achieving Meaningful Progress

Life skills

All students are taught life skills, as 
well as being prepared for life beyond 
school, whether that continues at 
college, university, as an apprentice 
or in the workplace. Students 
are supported with identifying 
appropriate next steps, at Key Stage 
4 and 5 (post-16).

In addition to academic attainment, 
students are provided with the 
opportunity to develop their full 
potential in the following areas:

 Physical health and wellbeing

 Independence, life skills and 
 self-help

 Communication skills

 The ability to make informed   
 choices

 Intellectual development and   
 problem solving

 Spiritual, moral, social and cultural  
 awareness

 Positive self-esteem and   
 confidence



Our Environment
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Pupil Centred
Set in large, private grounds amid a campus of historic
buildings in rural Hartlebury, Worcestershire.

The environment at the school 
is structured, stable and secure, 
with well planned timetables and 
routines aimed at reducing anxiety 
and confusion, whilst supporting 
decision making and awareness of 
potential risks and dangers.

The school offers a range of well 
equipped classroom facilities, 
designed to meet the needs 
of the students across the age 
of seven to nineteen years. 
Our learners are based in age 
appropriate environments and 
we further benefit by having an 
amazing amount of outdoor space, 
which our students are actively 
encouraged to utilise.

Our building facilities are historic, 
interesting and varied. In Lower 
School we have four classrooms 
and five individual learning pods in 
which our students can access 1:1 
learning as required.

The main school building is home 
to the bulk of our secondary age 
students where the classrooms 
are located along corridors and 
adjacent to our historic school hall, 
which is the heart of our school and 

plays a multi-faceted role being our 
dining room, assembly hall and 
indoor PE facility.

We also have three separate 
blocks: The boathouse, which 
is where our therapeutic staff 
are based and conduct some of 
their sessions. The Art & Design 
Technology room which is located 
in a separate block along with 
our meeting facilities and finally 
our fabulous well equipped Food 
Technology Classroom and Post-
16 hub situated next our recently 
developed sensory garden.

Students will predominantly stay 
in the same block during the day, 
however do transition around the 
school to access the specialist 
facilities such as art, design 
technology and sport.

We recognise that not all of our 
students are natural academics; 
however, we firmly believe that they 
all have the potential to flourish, 
given the right support, curriculum 
and encouragement. In order to do 
this our students have a variety of 
choice and learning opportunities 
available to them. 
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TherapyTransition Pathway

Referral Route

Cambian New Elizabethan School

Cambian Education Programmes

Parent/
Carer

Careers Advisors/
Local Authorities

Personalised Transition Plan

Expected Outcomes
• Educational Qualifications • Daily Living Skills • Behaviour and Anxiety Management 

• Communication Integration • Tolerance and Coping Skills• Independence Skills

Personalised Transition Plan

Further Education College 
or Higher Education

Apprenticeship 
Schemes

Full-Time 
Employment

Supported Independent Living

We focus on developing education, life and vocational 
skills that support a successful transition into adulthood.



Opportunities In and Out of School
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Cambian New Elizabethan School provides opportunities for students to access a 
range of provisions, including small animal care, the local countryside, libraries, 
places of worship, art galleries and sports facilities such as the local swimming 
pool. We have strong links with Kidderminster College, Worcester University and 
Abberley Care Farm.

Learning in an environment other than school, helps to boost the confidence of 
some of our students, preparing them for different scenarios and challenges.
We encourage our students to take part in many activities. Every Friday we have 
planned activities for the whole school. The theme for this varies weekly and 
includes curriculum themes, PSHCE topics and sporting activities to support local 
and national charities. Sports fixtures are played against local schools. 
 
Cambian New Elizabethan School is at the heart of our local community. It is 
continuing to forge excellent links with local business and leisure facilities offering 
work experience, learning opportunities and life skills.

Community Links

Community activities, help our students work as part of team, 
co-operating with students of different ages and abilities to 
enhance their learning experience.



Jane’s Story

When we first met Jane
Jane was previously in mainstream school until the placement 
broke down. She was then home schooled and supported 1:1 

by the Medical Education Team to attend teaching sessions at a 
teaching centre. Jane remained home-schooled until she joined 

Cambian New Elizabethan School. 

When Jane came to 
Cambian New Elizabethan School

Jane initially joined us on a part time basis slowly building up to 
attending full days. Jane’s anxiety began to heighten; she sat with 

staff to adapt her timetable to include some learning breaks and 
some creative activities which would help to relax her. 

Jane’s care
A year ago, Jane was off timetable, the aim was to try to get her 

to come into school more and feel safe here. Jane would refuse to 
come into school and would often refuse to get out of the car.  Staff 

implemented sessions throughout the week where Jane could do 
relaxing tasks like colouring, reading and playing Bananagrams.  
Along with intensive support from our Mental Health Practitioner, 

this helped alleviate Janes anxieties. Staff worked closely with 
home to monitor triggers  for Jane and as 

such, staff have since been able to create successful strategies
 to help Jane educationally, socially and emotionally.

Today
Today, Jane regularly attends school and accesses a full timetable. 
She is now able to tell staff if she is finding something difficult and 
will accept strategies offered to her. When Jane is feeling anxious, 
several strategies have been put in place to support her. Jane will 
now access the community by attending small class trips. This is 

something Jane had refused to do within school before as she was 
very reluctant to leave the house. 

What is the future like for Jane?
Jane will be choosing her options for GCSE and further 

qualifications at the end of this academic year and is already 
beginning to discuss her ideas.  Jane also hopes to enrol in a 

college after her GCSE’s where she would like to study Animal Care 
and Theatrical Make-Up. 

*Name has been changed to protect identity. Photo for illustrative purposes only.C.Ref 067



John’s Story

When we first met John
John had difficulty taking in new information and found it hard to 

concentrate as he tried to make sense of the world around him. He was 
unable to keep up with others and his feelings of frustration would make 

him angry and physically aggressive. 

When John came to 
Cambian New Elizabethan School

John was diagnosed with Aspergers. He worried about how he was 
different to others and worried about how others viewed him. As such he 

would sometimes choose poor behaviours and get involved with the other 
young people when it was not necessary. 

John’s care
With a consistent team of supporters around him, John learnt to trust 

others and to discover his potential. He managed to 
follow a full timetable and began to engage in his lessons. 

John also began to socialise with other students.

John learnt to cope with his anger and frustration and to see situations 
in a different way. He began to feel calmer, more confident and was 

soon happily taking the lead. John was very willing to help other students 
whether it be showing them around or helping out in lessons.

In his final year with Cambian New Elizabethan, John was able to access 
the School Therapy Team to discuss his personal life and to learn how to 

handle his feelings. He developed the self-confidence to stretch and push 
himself; he was able to concentrate for long periods of time. 

John began boxing; this further strengthened his focus and determination. 
He also received the School Award for the most improved student and a 

bursary from the Hartlebury Old Elizabethan’s Society.

Today
John has become a great role model for his peers,

as he is confident, positive and motivated.

John has achieved many qualifications such as Level 1 in Maths and Level 2 
in English, ICT and food technology. These enabled him to secure a place at 

a sixth form college where he is studying Sports, putting his people skills and 
determination into practice. John has completed his first amateur boxing 

bout and is now learning to drive a car.

What is the future like for John?
John has settled in to college and is aspiring to be a sports teacher or 

coach while continuing his boxing. He pops in to visit us now and again to 
tell us how well he is doing, and to share his success

. 

*Name has been changed to protect identity. Photo for illustrative purposes only.C.Ref 067



Libby’s Story

When we first met Libby
In the years before joining Cambian New Elizabethan, Libby 

suffered with chronic anxiety. This anxiety was over-powering 
and prevented her from being able to learn in a classroom with 

other students. Libby also had sensory issues which meant 
accessing any learning in a mainstream environment was 

challenging for her. She found that the noise, smells and sheer 
number of people in a school was overwhelming and this led 

to her feeling physically sick. This resulted in Libby being home 
schooled for a number of years. 

When Libby came to 
Cambian New Elizabethan School

When Libby first arrived, she was extremely anxious and shy. 
She would find it difficult to communicate her emotions 

and feelings to anyone at the school. This resulted in her 
concealing her anxieties and sensitivities until they reached 

a significantly heightened level.

Libby’s care
It was vital that we initially helped Libby develop 

mechanisms to help manage her anxiety. We did this through 
therapeutic work with our clinical team and attending both 

group and 1:1 sessions. Although a year 7 student, Libby 
started with us by spending a year with a lower school class 

mainly consisting of year 5 and 6 pupils, which provided a 
more nurturing environment for her. Libby found this less 
intimidating than being around peers her own age, and 
it allowed her time to build up her confidence and gain 
some excellent coping skills. When coupled with close 

communication with Libby parents, we were able to create an 
environment that was ideal for Libby to grow and flourish.

Today
Libby is currently in her first year of GCSE’s. She is doing incredibly 

well both in school and at home and has achieved things that 
only a few years ago she would have said would be impossible. 

For example she had a main role in last year’s Christmas play. 
Libby also read her Remembrance Day poem to the whole 

school. She delivered a presentation to some senior members 
of Cambian when they came in to visit he school, as well as 
delivering a presentation in assembly as part of her school 

council role. Libby has expressed herself, just how much more 
relaxed and confident she feels. Libby is now accessing all of the 
learning opportunities available at school and is predicted to do 

well in her GCSE’s next year. 

*Name has been changed to protect identity. Photo for illustrative purposes only.C.Ref 067



Matilda’s Story

When we first met Matilda
Matilda had always felt very unsettled in main stream school. The
constant change in routine, the unpredictability of the classroom
environment and the transition between classes often resulted
in frustrated, angry outbursts. The lack of understanding of Matilda’s
need for structure and routine and her inability to communicate her
needs to others led to her placement failing.

When Matilda came to
Cambian New Elizabethan School
Matilda came to us as a very anxious and angry 11 year old. She had
developed a need for control which was detrimental to herself and those
around her. It became evident quickly that she was mistrusting of her peers 
and staff. Matilda was unable to eat her lunch in the company of others and
intolerant of anything that caused a change to her routine.

Matilda’s care
When Matilda first joined Cambian New Elizabethan she spent a lot of time
working independently with a member of staff away from a classroom
environment re- building her confidence and introducing strategies to
help with her need for control. Gaps in Matilda’s educational knowledge
were bridged using a teaching format that Matilda felt comfortable with.
Slowly on her own terms, Matilda was reintroduced to a classroom
environment. Having a set staff team helped Matilda feel more relaxed at
school and slowly but surely Matilda’s funny, kind and exuberant personality
emerged to the absolute delight of those around her.

Today
Matilda is now a confident, chatty and witty 15 year old. She is a well-known
face around school and will find time to stop and tell you a joke or ask you
about your day. She loves to show visitors around and has overcome many of
her anxieties. This has helped her come on leaps and bounds both educationally
and socially. Access arrangements have been put in place for Matilda to sit her
GCSE’s, she now spends more and more time with others and celebrates full
school life on her terms. Matilda has strategies to use when she feels anxious and
has been encouraged to embrace her eccentricities.

What is the future like for Matilda?
So Bright! Matilda now feels confident enough in her own abilities that she is able 
to vocalise appropriately when she needs something and what strategy she can 
use to help her. She is now attending holidays abroad with her family and going on 
school reward trips that she earns through her own hard work and commitment. 
We expect Matilda to continue into sixth form and build on the amazing creative 
skills that she has found in art and aooking. The excellent relationship and 
communication between school and home combined with the common goal of 
providing Matilda with what she needs as she transitions into adulthood, means 
that the future for her is looking incredibly bright!

*Name has been changed to protect identity. Photo for illustrative purposes only.
C.Ref 067



Barry’s Story

When we first met Barry
Barry had a negative experience at his previous 
school and in his opinion was misunderstood. We 
recall him being insular and struggling to make and 
keep friendships.

When Barry came to 
Cambian New Elizabethan School
He recalled incidents of isolation and loneliness. When 
he came to us he was a very angry boy who couldn’t 
control his emotions and would disengage easily. This 
had a huge impact on his learning and self esteem.

Barry’s care
It became apparent that Barry would take everything 
literally which he often found confusing and frustrating 
and therefore could not comprehend instruction. After 
implementing a personalised learning plan and employing 
strategies to support him, a gradual improvement became 
imminent.

Today
Barry has matured into a polite, conscientious young man 
who has great aspirations for his future. He strives to meet all 
expectations and additionally he will seek out extension work 
and also support his peers in their learning.

He is fully involved in all aspects of school life and is a role 
model for other students.

Above all he is on track to fulfil his dream of entering the catering 
industry and having an illustrious career working with food.

What is the future like for Barry?
Barry’s future is looking very positive, if he continues along 
the path that he has begun to travel, there is no doubt he will 
become successful in his chosen career.

C.Ref 067 *Name has been changed to protect identity. Photo for illustrative purposes only.



New Elizabethan School
Outcomes 2021

GCSE RESULTS

FUNCTIONAL SKILLS RESULTS

FURTHER RESULTS

1 x 
Science

3 x Maths
(Foundation)
including 2
at Grade 4

3 x Double
Science at
Grade 4-4

2 x English with
1 at Grade 5

& 1 at Grade 4

3 x Mathematics
at Entry Level 3

1 x English
at Entry Level 3

5 x English
at Entry Level 2

2 x English
at Entry Level 1

1 x Mathematics
at Entry Level 2

2 x Mathematics
at Entry Level 1

3 x Home Cooking 
Skills at Entry Level 2

4 x Home Cooking 
Skills at Entry Level 1

1 x Art & Design
at Entry Level 2

1 x Art & Design
at Entry Level 1

1 x Computer Science 
at Entry Level 2
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Admissions

Securing Your Child’s Future

Arrange a Visit

Choosing the right school for your child can be a difficult decision and we 
encourage you to visit us so that we can demonstrate why Cambian New
Elizabethan School may be the right choice. This will also give you the opportunity 
to meet our students and staff, as well as explore our excellent facilities.

We have access to Parent Liaison Officers who can offer further support and 
guidance about choosing the right school for your child. We always extend a 
warm welcome to all of our visitors and a visit would provide a good opportunity 
to find answers to those questions not easily answered in a prospectus or on a 
website.

Referrals

The majority of individuals are referred and placed by their local authorities, often 
supported by children’s services and sometimes health services. Some individuals 
have privately funded support.

In order to determine whether Cambian New Elizabethan School may be the right 
placement, the head and senior staff carefully examine the education, health and 
care plan (EHCP) and other relevant background information of the prospective 
student.

Prospective students are assessed in their own setting by education or clinical 
specialists, depending on their current circumstances. This information is added
to that made available by local authorities, other placing bodies and parents.
Following the assessment and review of reports, the Head Teacher is then able 
to make a decision as to whether Cambian New Elizabethan School is the right 
placement.

For more information on Cambian New Elizabethan School, our 
staff, curriculum, services, outcomes and approach, 
visit www.cambiangroup.com

To discuss a placement in confidence, 
call us on 0161 507 3723 

or email be ccs.referrals@cambiangroup.com



Safeguarding Statement

The parents of students at Cambian New Elizabethan School should be 
aware that the school has a duty to safeguard and promote the welfare of 
their pupils. This responsibility necessitates a safeguarding policy and the 
School may need to share information and work in partnership with other 
agencies when there are concerns about a child’s welfare. This policy on 
Safeguarding is in accordance with the locally agreed inter-agency procedures 
and Worcestershire Child Protection procedures. The policy also complies with 
guidance from the DfE and Worcestershire Safeguarding Childrens Partnership. 
The school recognises it is an agent of referral and not of investigation. Anyone 
can make a referral to children’s social care, if necessary. The designated 
safeguarding lead (DSL) for the school is the Head Teacher Craig Moreton, 
and the deputy DSLs are Deputy Head Teachers Sara Ferguson and Martin 
Roadknight. 

Complaints Procedures

We know there will be times when students, carers, parents or placing 
authorities will want to give us feedback about our school and we will always 
be happy to hear from you. If you would like to make a suggestion, let us know 
about something you were pleased with or, indeed, if we did not meet your 
expectations, please contact the school via the contact details on the first page 
of this prospectus.

A complaints procedure allows for both formal and informal complaints. 
Informal complaints will be dealt with quickly, while formal complaints can be 
made in writing.

Our full complaints policy is available from the school, on request. This policy 
is designed to help you raise concerns and ensures your complaint will be 
listened to and dealt with fairly. Should you wish to take your complaint further 
or if you feel you are unable to discuss the details with the school, please 
contact the Director of Education especially if your complaint relates to the 
school leadership. Last academic year there were no complaints recorded.

The Proprietor
The proprietor of the school is Farouq Sheikh, Chair of the CareTech Board.  
The representative of the Proprietor of the school, whose address for 
correspondence during both term times and holidays, is: 

Andrew Sutherland, Managing Director Education, Metropolitan House, 3 
Darkes Lane, Potters Bar, Hertfordshire EN6 1AG.  

The telephone number on which the representative of the proprietor may be 
contacted is 07701314378.
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Additional Information


