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Phone: 
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Welcome to Cambian Wing College, 
an independent and specialist further 
education college for young people 
aged 16-25 with high-functioning 
autism and complex needs. Many 
of our students display challenging 
behaviour and may also suffer with 
mental health conditions that impact 
their ability to achieve their potential. 

The college is located in 
Bournemouth, a vibrant local 
community in Dorset. All sites 
are within easy reach of fantastic 
beaches, the New Forest and town 
centre tourist attractions. 

Our role is to provide every young 
person with a study programme that 
meets their individual needs and 
enables them to reach their potential 
in all aspects of their life. This is a 
place where our students flourish - 
our absolute priority is to ensure each 
student achieves their goals and 
leaves prepared for adulthood. 

Young people come to us from 
across the UK and we are able 
to consistently provide excellent 
outcomes through our team of 
specialist education, care and 
therapy staff. We provide a holistic 
experience that is personalised for 
each student and we are so proud of 
their achievements. 

We always welcome visitors and I 
would like to take this opportunity to 
personally invite you to come and 
see our work for yourself. Please do 
not hesitate to get in touch and I look 
forward to welcoming you.

 • Mixed Gender • 16 - 25 years 
• Up to 52 Weeks Residential • Day Placements

Cassandra Pollitt 
Head Teacher
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What We Stand For

Student Profile
•  Mixed gender, ages 16-25

• Day and up to 52-week   
 residential

• High Functioning Autism 

• Asperger Syndrome

• Mental Health

• Has an Education, 
 Health & Care Plan

All of the young people we work with face challenges in everyday life as a result of 
their learning difficulties and associated mental health conditions; so we are set up 
to provide bespoke programmes that ensure they can experience appropriate and 
holistic support to improve their health and well-being, as well as their educational 
outcomes. 

We are fully funded by the Education and Skills Funding Agency (ESFA) to deliver 
high-quality, bespoke study programmes* for all of our students. Based on each 
student’s ability and ambitions, these programmes are designed to include a 
broad range of academic and vocational learning opportunities, alongside work 
based learning, enrichment and tutorial. 

Overall, we aim to meet the four preparing for adulthood outcomes: 
- Employment - Independence - Community Inclusion - Health. 

*All programmes include a focus on the development of English and Maths skills at an appropriate 
level and achievements are accredited through a wide range of recognised awarding bodies. 

How we work

We recognise that students with additional needs may require support that is not 
ordinarily available. With this in mind, teaching groups are usually no larger than 
six students and support is provided by specialist education, care and therapy 
staff.  All environments are carefully designed to provide the best possible sensory 
environment to encourage engagement and learning. 

Keeping in touch

We believe that our students are most successful when their education is 
supported by their whole family. We are committed to maintaining communication 
with parents/carers through Weekly Home Links, End of Term Reports, 3 Month 
and Annual Reviews.
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Referral route, education programmes 
and expected outcomes

Referral Route

Cambian Specialist Colleges

Cambian Wing College

Bespoke Individual Learning Programmes

Preparing our students for adult life
(independence, good health, exploring work, community living and volunteering)

Expected Outcomes

• Further Education
• Employment/
 Volunteering  
• Active Lives

• Independent Living 
• Supported Living 
• Residential Care

&

Schools Colleges

Careers
Advisors/ 

Local 
Authorities

Parent/
Carer
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Curriculum offer 2022/2023 - Cambian Wing College 
Preparation for adulthood

Personal Development • Next Steps • Work Experience  
Bespoke programmes: 

Money Management & consumer Awareness • Food Management • Personal Appearance & Hygiene
Health • Housekeeping • Housing • Travel • Eductaional Planning • Job Seeking Skills • Skills to Maintain a Job

Emergency and Safety Skills • Knowledge of Community Resources • Interpersonal Skills • Legal Skills
Pregnancy Prevention, Parneting & Child Care

Academic Development
Focused study sessions • Independence in Learning

GCSES (Level 2) 
AQA English Language • AQA Maths • AQA History 

AQA Art and Design (Photography) • OCR Psychology • AQA Computer Science 

A-Levels - can be delivered over 3 yrs. or as coaching to bridge 
a gap between GCSEs and A-Level standard of work – Level 3

AQA Maths • AQA History • AQA Photography • AQA A-Level Computer Science

AQA Project Qualifications 
(Foundation/Higher/ Extended)

Vocational Development
Edexcel Functional Skills (Entry 3/Level 1/2)

English • Maths •ICT (up to Level 1)

Ascentis Level 2 Certificate in Psychology 
Ascentis Level 2 Certificate in Introduction to Principles of Criminology 

OCR Cambridge Nationals (Level 1/2) 
Child Development • Sport Science 

Comptia F+ Fundamentals 

Bushcraft – AQA Unit Awards • Horticulture – AQA Unit Awards 

Food Hygiene Certificate – Level 2

Enrichment 

Community Inclusion 
Volunteering • Charity Events 

Duke of Edinburgh Awards 
Bronze • Silver 

AQA Unit Awards (Entry to Level 3)  
Bespoke to Students’ Interests

Enrichment Hubs - To Name a Few… 
Music • Languages • Strategy Games • Media • VR • Baking • Student Meals  

Driving Theory • First Aid • Paediatric First Aid • Bitesize Workshops  Snack box – led by OT  

Focused Study Sessions • Independence in Learning



Curriculum

Bespoke Individual Learning Programmes:

Extra Curriculum Activities and Social Hub
Something you enjoy whilst learning such as photography, sport, furniture restoration, music, 
bushcraft and horticulture. Social Hub activities include board games, quizzes, movie nights and 
strategic gaming.                                                                                                                                                                     

Pastoral Education
This combines Next Steps sessions with a Learning Support Assistant and Personal 
Development (PHSE) in teacher led group settings.  The topics covered are money 
management, domestic skills, cooking, shopping, travel training, independence towards 
adulthood, online safety, personal action planning, along with mental and physical wellbeing.

Tutorial
Where you will meet with your tutor at the start of the college day to cover Personal 
Development (PSHE).

Maths and English
This is a Government requirement to achieve subject or maintain knowledge through use of this 
Functional Skill at Level 2.

Qualification
Award, GCSE or A Level in a certain subjects.

Work Experience
To learn the skills needed for employability in the future.

Therapy
To engage with support from the Therapy Team through group or 1:1

Cambian Wing College offers the following levels:

•	 Entry	3	–	Functional	Skills	Certificates	and	Awards
•	 Level	1	-		Functional	Skills	Certificates	and	Awards
• Level 2 – GCSE’s / Vocational Awards / Functional Skills
• Level 3 – A Levels / Vocational 
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Curriculum

Functional Skills
Functional Skills are the essential skills needed for English, Maths and ICT, and are vital for 
young people and adults to participate in life, learning and work. 

They were introduced in September 2010. Problem solving is at the heart of Functional Skills; 
they require the student to apply their knowledge and understanding in a range of familiar and 
unfamiliar situations. 

Functional Skills are a mandatory element in apprenticeships as well as being stand-alone 
qualifications	in	their	own	right	at	Entry	Level	1-3,	Level	1	and	Level	2.

Assessment method: Written assessments (plus a spoken assessment for Speaking & Listening)

Functional Skills • Entry 1 – Level 2

Mathematics English ICT

Further information on the ICT Curriculum

ICT:  Students taking ICT have two academic routes:  
ICT Functional Skills or IT User Skills.

ICT Functional Skills include:  Powerpoint, Excel Spreadsheets, 
Word, Publisher, E-Safety & Research Competency.

Students choose their project and topic of study and collect credits 
as they progress. The course is available at Entry 3 to Level 3.
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Curriculum

Cambridge Nationals (Level 1 & 2)
 OCR Centre approval needed (subject to intake)

Child Development Sport Science

Cambridge Nationals
Cambridge	Nationals	are	vocational	qualifications,	equivalent	to	GCSEs.

Recognised	on	performance	tables	(up	to	2022)	each	qualification	goes	from	
Level 1 to 2. 

They provide an excellent foundation for progression to Cambridge 
Technical	and	other	Level	3	vocational	qualifications	as	well	as	A	Levels	and	
apprenticeships.

Assessment method: Externally set task, written assessment

Duke of Edinburgh
The Duke of Edinburgh’s Award (DofE) is one of the world's most popular 
development programmes for young people aged 14-25. The DofE Award 
includes four categories of highly practical, cultural and adventurous activities.

Assessment method: There are three levels of Award: Bronze, Silver and Gold. 
For each level you need to complete four sections: Volunteering; Physical; 
Skills; and Expedition. To achieve a Gold Award, you also have to complete a 
Residential section.

Duke of Edinburgh 
Work Experience / Work Related Learning

Hospitality and Catering Industry

Charity Shops Animal Care

Retail Industry Car Garages

Childcare Industry

Other areas related to student's interests

Supported Internship Programmes

C.Ref 078

Creative Media 



Curriculum

AQA Unit Awards • Entry 1 - Level 2
(bespoke; any subject e.g. Art, Horticulture and Bushcraft) 

Art Horticulture Bushcraft

Entry 3 - Level 2

History
Any other specialist interest 

(Languages, Film Studies, Media etc)

AQA Foundation / Higher / Extended Project qualifications
All of our project qualifications are designed to fit easily into your existing curriculum.

AQA Level 1 Foundation Project Qualification
The Level 1 Foundation Project qualification is designed to engage and motivate 
students with different capabilities. It encourages students that may struggle with 
traditional academic studies to work on a practical project, and can be used to stretch 
more	able	students	beyond	the	standard	curriculum.	This	qualification	is	an	ideal	
stepping	stone	to	the	Level	2	Higher	and	Extended	Project	Qualifications.

AQA Level 2 Higher Project Qualification
Level	2	Higher	Project	Qualification	is	an	ideal	basis	for	the	Extended	Project	
Qualification.	Students	will	discover	the	joys	of	independent	learning,	take	
responsibility for their own studies, and develop new life and study skills. It 
challenges students to develop a project beyond the curriculum, and inspires 
them to develop a practical project based on something they choose themselves.

AQA Level 3 Extended Project Qualification
A	market-leading	Extended	Project	Qualification	(EPQ)	gives	students	the	opportunity	
to extend their abilities beyond the Level 3 programme of study, in preparation for 
university or their future career. The EPQ also earns valuable UCAS points.

Entry 3 - Level 2

Sport
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In Horticulture you will gain knowledge of horticultural techniques such as plant propagation, 
plant husbandry, plant identification, understanding of Health & Safety and the horticultural 
industry. You will benefit from working outside in all types of weather.
The sites we work at:

Cambian Wing College – While working here you will gain knowledge of maintaining plants and 
plant	identification.	You	will	get	real	life	experience	of	maintaining	a	garden	at	one	of	the	college	
houses.	You	will	be	able	to	gain	AQA	units.

Cambian Southlands School – While working at Southlands you will get to experience a wider 
range	of	horticultural	practices	like	plant	propagation,	plant	husbandry,	plant	identification	and	soft	
landscaping	skills.	You	will	be	able	to	gain	AQA	unit	awards.

Course Levels:
The courses below give you the opportunity to progress higher as you gain skills, experience 
and	confidence.

• AQA – Basic Horticultural Skills Pre-Entry Level
• AQA – Basic Horticultural Skills Entry Level
• AQA – Basic Horticultural Skills Level 1
• AQA – Basic Horticultural Skills Level 2

Please note: you will need to have safety boots and an up to date tetanus

Outdoor Education

Horticulture – practical skills

Bushcraft
Cambian Wing College are proud to offer Bush Craft as part of our ‘Outdoor Learning Provision’ 

This is an experience of the world beyond the class room, it’s a student-led approach. Aimed 
at	supporting	the	students	to	develop	their	confidence,	developing	problem	solving	skills,	peer	
interaction, social and physical skills as well as, developing and strengthening self-motivation 
and self-esteem. Using a small peaceful section of woodland at Southlands School, students will 
be	able	to	take	part	in	activities	such	as	bug	hunting,	tree	identification,	learning	knots,	building	
fires,	cooking	on	an	open	fire	and	building	shelters.

• Supports positive mental health 
•  Helps reduce anxiety 
•  A student-led approach, which is fun and un-hurried

Course Levels:- 

• The courses below give you opportunity to progress higher as you gain skills, 
	 experience	and	confidence.
• AQA – Bushcraft Skills Pre-Entry Level 
• AQA – Bushcraft Entry Level
• AQA – Bushcraft Skills Level 1
• AQA – Bushcraft Skills Level 2
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Community Inclusion

Community Inclusion 

An important aspect of our holistic curriculum is community inclusion – encouraging students to 
develop a wide range of interests and supporting them to access the wider community as a young 
adult. As part of the study programme, all students are included in an individualised programme 
of practical life skills within real-life supported living and community environments - these activities 
are	proven	to	be	highly	effective	in	increasing	young	people’s	confidence,	self-esteem	and	
employability skills. 
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Work Experience

During their time at Cambian Wing College, our students are encouraged to participate in work-
based learning, supported internships and work experience placements as part of their study 
programme.	Students	take	the	confidence	gained	and	skills	learnt	from	their	placements	and	transfer	
them, along with employer references, to increase the opportunities available to them after they leave 
college. We have established strong links with local organisations and employers that support the 
college by providing community based learning, leisure, volunteering and work experience.

Health and Wellbeing

Throughout their time at Cambian Wing College, all of our students are encouraged and supported 
to develop and maintain healthy lifestyles, with a strong focus on good, sustainable physical 
and emotional health. We support students through a multi-disciplinary approach, utilising our 
specialist therapy, education and care teams to deliver programmes that ensure all students take 
an active role in managing their own health and wellbeing.

Physical Health 
Our staff deliver regular individual and group sessions to promote good health and are 
available to answer any individual health queries. Diet and nutrition are regularly reviewed 
and physical activities are offered and encouraged as part of all study programmes. Students 
are supported to coordinate all necessary health appointments and staff monitor the general 
health of students and any medication requirements as necessary. All students are coached in 
good personal care, sleep and hygiene routines. 

Emotional Health 
To ensure a strong focus on positive emotional health, all students follow a varied tutorial 
programme which includes themes that explore individual roles and responsibilities in 
different contexts - including topics such as: 

• Substance misuse 
• Keeping safe at night
• Alcohol misuse
• Cyber-safety
• Smoking
• Sex and relationships
• Vulnerability within the community
• Equality & diversity
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Understanding the individual needs of our students is essential to supporting their development 
- we believe that a diagnosis of Asperger’s Syndrome or High-Functioning Autism does not 
predict behaviour or dictate support requirements. Every one of our students is unique and our 
positive approaches are embedded across education and our waking-day curriculum. Our range 
of multidisciplinary therapies are delivered by a highly skilled and passionate team who work 
together to create a holistic, caring environment.

Therapy & Clinical Services

• Learning Support Assistants 
 (Education)

• Key Workers (Care)

• Teachers & Lecturers

• Speech and Language Therapist

• Occupational Therapists

• Holistic Therapists

• Assistant Psychologists

•  Clinical Psychologist

• Psychiatrist 

• Mental health practitioner

• Art Therapist

• Proactive approach to behaviour  
 management through use of MAPA
 (Management of Actual or Potential 
 Aggression)

• Anxiety management strategies

• Cognitive behaviour therapy techniques 

• Emotional management

• Positive communication environment

• Social interactions and social thinking groups

• Personal relationship support

• Sensory plans

• Zones of Regulation

• Preparation for adulthood through individual   
 roles and responsibilities groups

Our specialist team: The whole team supports the delivery of:
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For students who require a residential placement at Cambian Wing College, we offer a range of 
high quality detached homes in the local community, close to the coastal town of Bournemouth. 
Each of our homes is located close to the main college campus and all are accessible with strong 
public transport links. 

All of our residential accommodation is regularly refurbished, with well appointed single bedrooms 
that students are responsible for and for which they hold their own keys. Most rooms have en-suite 
bathrooms with showers and every house has a communal sitting room, separate dining room, 
large modern kitchen/dining areas and bathrooms.

We maintain a safe therapeutic environment in which students can learn and grow at their own 
pace and achieve in their own ways. We are committed to developing our working approach and 
keep the students at the centre of all that we do.  The ethos of our homes is to effectively prepare 
and enable our students for independent living and travel, while supporting the more complex 
social/mental health challenges associated with an AS Diagnosis. The team will always be 
available for 24 hour support, but will be encouraging the individuals to do as much as they can 
independently, this includes cooking and collecting their own medication.  We foster an inclusive 
approach to working with our students, striving  towards acceptance and maintaining  a positive 
outlook when working with our young people and their families. 

All of the houses and the college campus have outdoor space that can be enjoyed by students for 
relaxation and entertainment. Our team of care staff are highly skilled in supporting students within 
the residential setting and input to the waking-day curriculum, providing activities and enrichment 
during evenings and weekends.  There are plenty of opportunities to partake in in activities, 
including weekly gym and football sessions, boxing training and trips out to the cinema, meals out, 
walks in the new forest and visits to the beach, as well as in-house activities.  

Residential Care
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Accommodation
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Independence

All students at Cambian Wing College are supported to develop their 
independence while they are with us. Part of every study programme will 
focus on the core skills of self advocacy and independent living and we offer a 
wide	range	of	support	to	develop	students’	confidence	in	managing	their	own	
lives as they move into adulthood. Some of the ways we do this include: 

• Student voice & student representatives 
•  Study skills 
• Peer mentoring 
•  Independent shopping 
•  Money management & budgeting 
•  Travel training 
•  Independent cookery 
•  Personal care 

Student Voice 

Students are encouraged and supported to express their views on the 
things that are important to them via regular questionnaires, 1:1 meetings 
and group tutorial sessions with their education tutor, and keyworker. 
Students are involved in the decisions and processes that affect college life 
including staff recruitment. They also have access to an advocacy service 
and an independent listener who visits regularly. 

Student Council 

The	student	council	consists	of	elected	officers	and	leads	a	whole	college	
learner meeting every half term. The council then raises any suggestions 
or ideas with the senior management team. They work to solve problems, 
influence	and	make	changes	in	the	best	interests	of	the	college.	They	also	
decide and drive the yearly fundraising focus.

“I look forward to 
Student Council 
meetings. They give 
me an opportunity to 
get involved in what’s 
going on at the 
college.”

 –Student
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Transition

At Cambian Wing College all of our provision is designed to support 
our young people to achieve their long-term goals and meet the four 
preparing for adulthood outcomes: 

•  Employment 
• Independence 
• Community Inclusion
• Health 

To achieve this, planning for transition begins as soon as a young 
person joins us, and is central to all aspects of our work. Effective 
transition requires the active involvement of the student their family and 
all connected agencies to ensure the process is as smooth as possible. 
Our transition team will work closely with each student to listen to 
their goals and ambitions and to those of their family and other 
professionals. Transition activities may include: 

• Visits to the next placement so students become familiar with the  
 new accommodation, staff and local amenities 
• Advice and guidance regarding choices of university or college 
•  UCAS applications 
•		 Applications	for	student	finance	and	accommodation	-	Supported		
 living assessments
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Henry’s Story
Henry joined us at Cambian Wing College in September 2018 with a primary 

diagnosis	of	High	Functioning	Autism	and	associated	mental	health	difficulties.	He	
had been out of education for a long period of time as a result of his mental health 

difficulties	and	had	most	recently	spent	over	a	year	as	an	in-patient	in	a	secure	
mental health facility. Unfortunately Henry was unable to return to his family home 

as	the	relationships	there	were	a	significant	trigger	for	his	mental	health	issues	
and he was therefore enrolled at the college as a 52 week residential student.

We were aware of his high intellect and huge potential throughout the admissions 
process but his extreme anxiety and suicidal ideation were barriers to him truly 

making progress and working towards his potential. Therefore a clear and 
robust integrated programme of academic, therapeutic and care support was 

paramount to his success. 

Henry settled in well to his residential house and to college, fully engaging with 
all services available from day one. Though there have been some incidents of 
anxiety provoked discharge behaviours including self-injurious behaviours and 
withdrawal from the outside world, the integrated approach has ensured that 
these are minimal in comparison to his previous issues and the development 
of	trusting	relationships	has	enabled	him	to	find	the	necessary	support	and	

persevere	through	his	difficulties.	Henry	was	initially	supported	1:1	within	education	
and care to aid the development of trust and to ensure that the more extreme 

SIB (self-injurious behaviours) stopped being his ‘go to’ response to stressful 
experiences. As a result Henry began to see that his life could take a very different 
path and he voiced that he would be keen to try studying for some of his A-Levels, 

with support at a mainstream college. 

From September 2019, Henry enrolled in two A-Levels at a local college, 
initially supported by an LSA (Learning Support Assistant) but, at his request, 
this	ceased	within	8	weeks.	Henry	successfully	completed	the	first	year	with	
glowing reports from the mainstream staff and is very excited to commence 

year 2. Henry has proved to himself that he has now established effective coping 
strategies to manage his anxieties the vast majority of the time and is able to 

actively participate in any given situation; this is through his own hard work and 
determination	to	leave	the	past	behind	him	and	find	his	own	future.	

A major stumbling block on admission had been the reparation of relationships within his family and we were 
determined	to	enable	these	relationships	to	once	again	flourish	and	for	Henry	to	be	able	to	return	to	his	family	home	for	
successful, uneventful visits. Over time and with successful joint working between the Cambian Wing College team and 
the family, Henry is now able to return to the family home for a few weeks at a time and successfully maintains positive 

and healthy relationships with all members of his family. 

The	journey	from	in-patient	to	a	very	successful	first	year	at	a	mainstream	college	has	not	been	easy	for	Henry	but	he	
has continued to amaze both the staff here and his family with his drive and determination to succeed. Henry is now 

fully independent in the community, able to access mainstream learning unsupported, able to use public transport, can 
tend to all his self-care needs and independently cook his own meals, alongside a whole array of other independent 
living	skills;	none	of	this	was	thought	possible	when	he	first	came	to	us	but	is	testament	to	the	effective	triangulation	
of education care and therapy services here at Cambian Wing College and the collaborative work with the LA, social 
care and his family. Working together, we have helped to ensure that Henry can achieve everything he once thought 

impossible, and this is now his new reality. 



“Well, we attended the graduation ceremony 
today! I really wouldn’t have believed anyone 

if they had predicted that William would attend 
university	let	alone	get	a	degree	or	a	first!

It was very emotional knowing what William 
has gone through to get to this point in his life! 

I confess I shed a few tears!

William has also secured himself a job with 
the same company my husband worked for 

and,	indeed,	in	the	same	office	with	the	same	
colleagues. William was asked to attend an 

informal interview a few weeks ago and they 
were so impressed with him they said they 

would generate a job just so he can work for 
them! He starts at the end of November and 

will join the graduate scheme next year.

I have attached the photo I promised for the 
newsletter. I would be most grateful if we 

could have a copy!

I really wanted to let the staff know how 
William has done as they have played a 

huge part in supporting him and helping 
him	through	some	very	difficult	times.	If	

William had not been a student at the 
Wing	Centre	he	would	definitely	not	have	

achieved so much. His time at the WC was 
a turning point in his life and gave him the 

springboard he needed to re-join the world. 
We will always be grateful for his time at 

the Cambian Wing College.”

A Testimonial from William’s Parents

* Photo used with kind permission from William



Dear Cambian Wing Team,
 

Thank you all so much for facilitating the visit for our son today. 
We really appreciated the effort you all made to put him at 
ease and get the best out of the visit. He was relaxed and 
chatty on the way home in the car, which speaks volumes for 
the process being a positive one. 
 
He said he liked the college set up. It was a great opportunity 
to see what learning in a flexible and supportive environment 
can be like. I think it will take a couple of days to process all the 
information.
 
Thank you for taking the time to answer some of my questions 
and concerns too. My own feeling is that Cambian Wing is a 
place that he could really thrive. The learning opportunities are 
quite unique - particularly being able to pick the topics within 
a subject that you like and learn about them in detail. This is 
something he would really see the sense in and enjoy- as the 
lack of relevance of some subjects to his own life has proven 
very challenging and frustrating. I think he would be very 
enthusiastic about revisiting some subjects he thought would 
no longer be accessible. In addition, the work experience 
opportunities sounded very flexible. There was a great deal to 
take in today.
 
I was also very reassured to hear about the rigorous monitoring 
system for picking up on changes in behaviour which could 
indicate a deterioration in mental health, or bullying. It sounds 
as if this system is very successful in preventing escalation of 
worrying behaviours.
 
Did you tell him about the double D and D club, and war 
hammer enthusiasts? I hope that he might have the opportunity 
to make contact with another student with similar interests, if 
appropriate, in the future.
 
Finally, I do not have an email for the lovely occupational 
therapist who spoke to my son today. She had the hardest 
sell of all! I think it will have made a great difference that his 
wishes to speak privately were heard and accommodated- so 
please pass on my thanks for this. 

I very much enjoyed meeting you all today - thank you.



Additional Information

We know there will be times when students, carers, parents or placing authorities will 
want to give us feedback about our College and we will always be happy to hear from 
you. If you feel that you would like to make a suggestion, let us know about something 
you were pleased with or tell us we did not meet your expectations, please contact the 
School via the contact details at the front of this prospectus.

A complaints procedure allows for both formal and informal complaints. Informal 
complaints will be dealt with quickly, while formal complaints can be made in writing.

Our full complaints policy is available from the College on request. This policy is designed 
to help you raise concerns and ensures your complaint will be listened to and dealt with 
fairly.

Should you wish to take your complaint further or feel you are unable to discuss the 
details with the College, please contact the director of education detailed below, 
especially if your complaint relates to the College leadership.

The proprietor of the school is Farouq Sheikh, Chair of the CareTech Board. The 
representative of the Proprietor of the school, whose address for correspondence during 
both term times and holidays, is:

Chris Strong, Managing Director Education,
Metropolitan House, 3 Darkes Lane,
Potters Bar, Hertfordshire EN6 1AG.

The representative of the proprietor may be contacted at
chris.strong@caretech-uk.com

Complaints Procedures

The Proprietor
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